
Community Mental Health Survey 2018:  

Information required and key dates 

 

This is the third Survey Coordination Centre e-bulletin to trusts and outlines information we 

need from you, key dates to be aware of and news regarding an update to the survey 

manuals. 

All e-bulletins can be found on the NHS Surveys website: www.nhssurveys.org/surveys/1118 

Survey contact information – action required 

This email has been sent to all contacts for the Community Mental Health Survey that we 

have for your trust, including those responsible for drawing the sample. If contact details 

need to be updated for this year, please do let us know by responding to the mental health 

survey email: mentalhealth@surveycoordination.com   

Please provide the names, job titles, email addresses and phone numbers of any new 

contacts.  

Confirmation of approved contractor – action required 

You also need to let us know whether you will be using an approved contractor or if you are 

intending to carry out the survey in-house. A full list of contractors can be found at this link: 

www.nhssurveys.org/approvedcontractors 

As well as confirming whether you are using a contractor for the upcoming survey or not, you 
will need to let us at the Survey Coordination Centre know who you have appointed. Please 
confirm who your trust has signed up with by Thursday 21st December.  
 

Webinar – please hold the date 

The Survey Coordination Centre will be running a webinar for trusts about the 2018 

Community Mental Health Survey on Tuesday 12th December at 12pm which is expected 

to last around an hour. To take part you will need a computer and a phone. The webinar will 

cover any changes to the survey as well as important notes around sampling. As such we 

recommend that those involved in the day-to-day management of the survey and those 

responsible for drawing the sample attend.  

Log-in details will be provided nearer the date. 

 

 

 

 

http://www.nhssurveys.org/surveys/1118
http://www.nhssurveys.org/approvedcontractors


Key dates 

Subject to gaining Section 251 and ethical approvals, the survey will run to the following 

timescale: 

Webinar Tuesday 12th December at 12pm 

Sampling instructions published Mid December  

Begin process of drawing sample Tuesday 2nd January  

Submit sample to contractor (or Survey 

Coordination Centre if you are an in-house 

trust)* 

By Monday 22nd January at the latest 

Fieldwork Monday 19th February – Friday 22nd June 

 

*Please note that you should have your sample approved prior to the fieldwork start date 

in order that your trust gets a good response rate and increases the representativeness by 

allowing longer time for those who tend not to respond right away.  

Your contractor may well have a different date that they wish you to submit your sample by, 

however the above is strongly recommended to allow sufficient time for contractor and 

Survey Coordination Centre queries relating to the sample you have submitted before it is 

finally approved. 

The Survey Coordination Centre will be contacting trusts who were significantly late in 

submitting their samples for the 2017 survey to ensure that this is avoided in 2018. 

Useful information 

The Survey Coordination Centre has recently undertaken work to revamp the survey 

instruction manuals. Content which applies across all surveys in the programme has been 

split out into separate manuals, all of which are accessible on our website here: 

www.nhssurveys.org/usefullinks 

This development work was carried out in consultation with contractors and some trusts, and 

is intended to make the survey process easier to follow and to make the drawing of samples 

more straightforward. 

Each survey will of course have its own set of sampling instructions. These are currently 

being developed in the new format for the 2018 Community Mental Health Survey and are 

expected to be published for mid-December 2017. 

Thank you for reading - if you have any questions, please contact us by email 

mentalhealth@surveycoordination.com or call the team on 01865 208 127 

 

Kind Regards, 

The Survey Coordination Centre 

http://www.nhssurveys.org/usefullinks

